
 
 

FICM Repair Intake Form – Please print out, fill in, and include with your display 
FICMrepair.com – 4337 N Callison Ave  PO Box 173 Cumming, IA  – 515-897-4459 

 
 

Name Date Year/model of truck 

Address Return shipping address (indicate SAME if SAME) 

Best Contact Phone Number(s) 
(             )            - Desired time range to call within: ______AM to ______ PM 
(             )            - Desired time range to call within: ______AM to ______ PM 
Mileage: VIN: 

Email address (to provide return tracking number) Symptoms 
□ Gauge(s) not working (Please specify which 

gauge(s)):_________________________________________________ 
□ Lights not working 
□ Display not working 
□ Intermittent issue (describe) __________________________________ 
□ Other : ___________________________________________________ 
 

 
Repair Service (hardware portion of the repair only)  
□  

□ Instrument Cluster repair service - $399.00 
 
Method of Handling and Return shipping (check one) 
□ Regular Handling and Priority Mail (add US$30 for US destination customers, US$100 for Canada) 
□ Insurance ($3 for each $100 desired).  Enter total amount of insurance desired: $ 

 

 
How did you hear about us?  □  Google □  FTE  □  Powerstroke.org  □  Facebook   □  Other:______________ 

 
Anything else you want to tell us about your issue?  Please detail below. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Please include payment via check made payable to FICMrepair.com with this form and your instrument cluster. 

Iowa residents please add 7% sales tax to the total - Warranty coverage is not transferable. 
Need a FICM Repaired?  Need an overhead console repaired? Check out our other repair services! 
We will beat your local Ford dealer on any of your Ford, Chevy, or Dodge part needs!   Just ask us! 


